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1. Introduction

a. This document is intended to serve as a guide to entering a patient record
into emsCharts.
i. The screen shots you see here may look different to the way your
chart is or will be set up. Administrators may turn specific fields of or
on and also control many lists shown.

2. Basic emsCharts.com Navigation Information

a. Use of the Tab Key

i. The most common way of moving around a web page is with the
mouse. However, there is an alternate method in the Tab key. This
key, located in the upper left-hand section of your keyboard, lets you
move from one page element to the next.

ii. Also, if you go past the element you were trying to reach, you can
hold the Shift key and press Tab to move backwards through the page
elements.

b. Search Boxes

i. Searches are used to look up hospital names, public safety agencies
(EMS, Fire, Police, Communication Centers), users, services, and
command facilities. The reason for these searches is so that the
database can store the ID humber associated with an object rather
than the name.

1. This will eliminate incorrect spellings, poor data entry, and
provide the ability to search efficiently. For example, when a
user changes their last name, only the displayed name will
change. The number “behind” the name will remain the same,
thus allowing searches across the time span when the
name changed.

ii. Fields in which searches are required are indicated by having the
same color as the background immediately surrounding them. The
text boxes will be read-only and will have an icon to their right.
Clicking on this icon will display the search box.

j’tj Search for Users Name:lF’ill County Memarial Hospital 4&

“4  Search for Hospitals, EMS and other Sample of Searchable Text Box

Search boxes are divided into two sections. The top portion (Figure 11 and Figure 12) lists the
possible criteria to search upon. The search is case-insensitive (does not distinguish between
upper and lower case letter); however spaces do count! There are also two special characters
you can use while searching. These are called the wildcards, and are listed in the tables below.

Examples
SIETAIRICIHRWINLIDICIAIRIDIS Univ% Starting with “Univ”
% (Percent Sign) None or more characters S%vin% Starting with the letter “S” and containing
l the letters "VIN”
(Underscore)Exactly one character Second and third letters are “ob”
—ob% (Rob, Bob, Robert,...as well as Jobe, etc)

(Fig. 1)
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c. Text Boxes

i. Text boxes allow you to type information directly into the web page.

i. Some boxes enforce a maximum length to the amount of data that can
be entered into them, if you are typing and no more text is appearing in
the box, chances are that you have exceeded the amount of data the box
can hold.

d. Type www.emscharts.com into your web browser to go to our home page
e. Enter your username and password

emsCharts

Username} Password

[C] Remember me

e \ ( R d
The emsCharts Solutlon
\\‘iﬂ x

__emsCharts Web-based
Electronic Patient Data

@mSChaﬂS mobile '5

-~

Login |

» News & Events : - oy Sl
Ve NN ¢

Nov 09 No price increase in 20
emsCharts Customers

Jan 20 See us at Fire-Rescue EAS)
2012

Feb 07 See us at NCAEMS Winter
Conference 2012

Feb 15 See us at Tennessee Ambulance
Association 2012

See More News p

» emsCharts Model i -
Type In your username emsCharts

o and password. If you

nd management solutions

emsCharts’s primary software is delivered es air medical and ground

as an online semvice and affords our

customers the benefits listed below:
» No annual software maintenance fees

» Free software upgrades

» Rapid implementation & easy installation

» 100% elimination of resources needed for
system support

» Pay only for what you use

See More p

© Copyright 2012

have never logged in
before, use the username

Once you have logged in,
you will be asked to
change your password to
a secure password.

ccess to web-based data
rship.

ng a number of interfacing

emsCharts 600 Mifflin Road, Suite 102, Pittsburgh, PA 15207 Phone: 1.866.647.8282 Fax 412.461.3270

emsCharts SyncPen

emsCharts mobile

» No need to purchase or manage servers, TH a total solution at a flat
iddl , or datab; N i
mi _evfare o_r atabases m and temporary password pre and software licenses
» No significant infrastructure start-up . ) National Coverage
Al that you were aSS|gned_ / acquire and disseminate

Testimonials

B<) sales@emsCharts.com n a E

3. emsCharts Home Page

(Fig. 2)

a. Upon log-in, you will see the screen below. This page will be revealed once
you complete the security setting for first-time log-ins.

b. Red Service Login Box
i. Use this box to change your login Service or Type

ii. Your current login type and service will always be visible in the upper

right hand corner as you navigate through emsCharts

ii. If you work for multiple agencies using emsCharts, be sure that you

are logged into the correct service to begin your chart

7/17/2012
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iv. Base and Unit should be entered for automatic entry when a chart is
started.

c. Logout Button (upper right hand corner)
i. This is a “kill switch” and will immediately log you off the system

d. Home Button (upper left hand corner under our logo)
i. Clicking on “home” will bring you back to this page and the home
page menu options in the column on the left
ii. These home page menu options allow you to access a variety of
functions for emsCharts. Your features may differ as many are
customizable.

e. At aGlance
i. See below

emsCharts.com

» home sodell - 11/14/11

¥ Configuraion At a Glanc Service Login

» Pafent Records Incomplete Charts: 0 Change Login: Coene Deno I »
» Specil Reports Charts Flagged for QA: D Base: lomsComty v
»forums Unanswered QA Flags: 0 Unit: 201 +

» Contuing 4. New Spedal Reports: 326 ‘

» Reports Sl S -

Calendar (11/14/2011 - 12/12/2011)

+ Human Resources

e ~.| At A Glance: This section
ki System Messages T
s e will display the number of
¥ Support 11/09/11: Pricing Announcement: No price increase in 2012 for emsCharts customers, Read more... your incom p lete ch arts,
by 10/20/11: emsCharts Moble v3 Release Schedule Announced - lick here for details charts ﬂagged for QA and
. messages from other

DR Service Announcements . g

05/04/10:  We are having a scldfvlick Opt|0nal featu res Of

10/18/06:  Welcome to emsCharts, Please go to configuration user to enter your demographics and certification informatian, emsC h arts

(Fig. 3) B

f. System Messages
i. If messages appear here, they will always be in the following order:

1. emcCharts Status: anything we need to communicate to our
users will be here

2. State/region: If your state or region uses emsCharts to
communicate with its users, those messages will come next

3. Command Facility (emsCharts): will be next

4. Service Announcements — Messages from your service

7/17/2012 Page 3
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5. Writing a Patient Care Report
a. Access the Patient Record menu option from the home page

- - To start a new chart, choose
@mSGhaHSocom “Patient Records”

-11/14/11

i : A G

»PintRecars Incomplete Charts: 0 (Change Login: Coene DenuEVS v
» Spec Repors Charts Flagged for QA: 0 Base: ety v
vFours Unanswered QA Flags: 0 it 31 v
vLaninung 6. New Spedal Reports: 326 ‘

 ShiftA
» Repots Calendar (11/14/2011 - 12/12/2011) chit: it~
» Human Resources o Events Found 201 Craw

Wallace, Darlene
e System Messages % ﬁ 00d, Bue
aLinks emsCharts.com Status Cozne (emsCharts), Linda
» Support 11/08/11:  Pricing Announcement: No price incregse in 2012 for emsCharts customers, Rezd more..,
»Training

10/20/11; emsCharts Mabile v3 Release Schedule Announced - dick here for details

» Securty Setings Service Announcements

05/04/10: We are having a sdldflkk
10/18/06: Welcome to emsCharts, Please go to configuration/user to enter your demographics and certification information.

(Fig. 4)

b. Creating a Blank Chart

emsCharis.com

» PafentRecords Create Chart

Create biank chart

» Search

Incomplete Chard

» Open Support You have no incomplete charts

Charts Flagged For Quality Assurance
You have no flagged charts

Your incomplete charts and/or QA Click this
“flagged” charts would be listed above box to start a
new chart.

(Fig. 5)
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Page 1, Dispatch Page

Notice a patient record
is broken up into 9
pages. Currently this is
page 1.

A record ID may be required by
your service. They may change
the label of this field.

» Patient Records

Select the

Test Field Value I

calculated to 0.1 mile

2 page | Crenie TEST chart
[xpatens ] CateQOry  [ehbent necod o mewnocora peree 77 weot] | owelmenes
Page 2 :
__??19914_;9]_ ______ from the General Referring Dsp.Motified{{+} 0621112 12:19 =
» Page 3 Basesite:| Coene Base = Type: © Hosp T EMS & Other Standby|i+ 06121112 12:19 =
--[-Ng:if}'??”-] ----- drop unit:{132 7| [BLS | Other Type: | Dispatched:[{+ 0621112 12:19 =
» c - A
[Fresp, Cardio] ift:| Daylight | Location:| 1Q, EnRouteff™ 0621112 12:18 =
[oPages || down Response:|Lig sien 7| zin[ .
MiEsceRErsEe | Type of Svc.:|Scene Ffdasched. x| e First Respf- 1062112 12:19 =
» Page 8 Cateaory = . On Scene 2112 12:19 =
{Labs, Fluids) men U 5 = MCD:[ Coatesville -
Dispatched As:| Mot Recorded = AL P 121112 12:19 ——
Outcome:| Treated, Transported by EMS | Requester| Lv w/P! 21112 12:49 =
Mass Casualty:[Not Recorded ~ | Dep Rl 12112 12:49 —
» Page 9 1 Dispatch Loc. RefoPs N[ ArvRe 121112 12:19 —
(Mlise Forms) Select the —cPeleneraiar |y E Mode:| Lights / Sirens = Xfer Care 2112 12:49 =
T . =z RFT: Cancelled 21112 12:49 =5
e | | PPIOPIAte |55 feprarecrare trss =] Atendent Avallable: {62112 12:19 =
ESpereae | Outcome lP_V [fallace, Darlene =| EMT Type: ¥ Hosp T EMS " Other ) In Qtrs: 024112 12:49 =
» Import Data S Doe, John x| Pleass select... Name: x|, Fire arrival ™ 06i2112 12:49 =
from the T =] Unit:| Emergency Department v |
» Open Support Other: | Rec. RM:
drOp dOWﬂ Mode:| Lights / Sirens B3|
Dest.Basis: = Odometer
menu. Dest. GPS: N = Staﬁ_l:' At Ref:
M At Rec End:
Mileage
Odometer readings can be ick button below to add patient Loadad:l Total:

Add Patient == I

N

When finished with this page,

(Fig. 6) : _ ,
click “add patient” to continue.

Referring: From whom/where did you receive this patient?

a. EMS if you are called to assume care of the patient from another ambulance

or Quick Response Unit,
b. Hosp in the case of a transfer
c. Other for most other 911 calls.
d. This is commonly called the “Pick up” location

Receiving: To whom did you transfer care of your patient?
a.

down menu.

b.
choose the appropriate service from the drop down.

Hosp is the default here, so just choose the appropriate facility from the drop
If you transfer care to another EMS service, you should select EMS and then

If you transferred care to anyone other than a hospital or EMS, then choose

Other and you may be able to choose from the looking glass, any common

7/17/2012
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address entered into your system for a common location in your response
area. You may also type a complete address if not provided.

d. This is commonly called the “Taken to” location

Times

a. This area allows you to enter times. By clicking the box to the left of each
time, you can select or deselect that time.
b. Some times will be required according to Outcome chosen

Page 1 Details

Fields at the top of
page 1:

Some fields at the
top of page 1 are
customizable; you
may or may not see
them. Use whatever
IDs your service
requires.

Crew Members

Crew members entered in
EMS charts will be found in
the menu. You can manually
enter other personnel from
assisting services in the
“other” box.

Basesite and unit Customizable Referring Referring is “who called”;
according to the most often you will select
service. “other” and enter the address

of the residence/location but
for situations like an ALS
assist or transfer you can
select EMS or hospital.

Response Customizable based | Mode How you responded to the
on your local scene
dispatch system

Type of Service “Scene” and Receiving Most often you will select
“unscheduled” are “hospital” however if you
the defaults for transfer care to another EMS
these fields. Other unit you could select “EMS”
choices are or “other” for a transfer.
available from the
drop down. The
most common,
however for
transfers
“interfacility” or
“other” can be
selected. Scheduled
or unscheduled can
also be selected
depending on a 911
call or scheduled
transfer.

Category Category should be Comment This is the first of many
the condition most opportunities to write
closely related to the comments and build a
patient’s condition. narrative.

Outcome This should reflect Add Patient When page 1 is complete,
the outcome of the click this button at the bottom
call, choices can be of the page to add your
customized patient information to the
depending on the chart.
needs of the service.

(Table 1)
7/17/2012 Page 7
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Adding a Patient

Click Search for Existing Patient
a. When searching for patients, be sure to use our program’s “wild card code”: the
percent sign %, as shown below. It is helpful when you are not sure how to spell
a name or how a name may have been originally entered in the system. (Fig. 7)
b. If no results are found, then choose Add New Patient button. (Fig.8)

 » Patient Records | No Patient Selected
» Page 1 Search for Existing Patient

[Dispatch)

""" .77 "7||[Enter selection criteria - Patient:
» Patient
---------------- Last Name: Jacksen% First Name: Mar% S5N: DOB: Search

» Page 2
[PT,CCHPI)

» Page 3
[Meuro, Airway)

» Page 4
[Resp, Cardia)

»Page 5
[Secondary Survey)

» Page 6
[Labs, Fluids)

»Page 7
[Meds, Ivs FTA)

» Page 8
[ Activity Log)

» Page 9
[Misc Forms)

» Entire: Chart

» Print Preview
» Special Report
» Chart Toolbox

(Fig. 7)

Mo records found
Add new Patient |

(Fig. 8)

c. Enter the new patient’s information in this window and save. (Fig.9)

f Patient Information

‘PTID: 0 our #: WV ID#:
Last: Smith v First: dohn Middle: [[Junknown SSN:
(7 Address: [C] Unknown Address Sex: v
[C] International Blood Type: -
City/St/Zip: v &) Resident: Weight: ko v
Countv:li Citizen of; United States v Barriers to Care: Mot Recorded v
Phone: DOB: S‘Z’ Age: - Race: -
DL State: +* DL Number: DNR: -

(Fig. 9)
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d. Note that the patient’s name is Marianne Jackson and how the % was used in
the search to retrieve all possible entries with last names beginning with
“Jackson”, whose first name begins with “Mar”.

I.  This provides a more comprehensive search and a list from which to
choose the correct patient.
IIl.  Once you have verified her SSN and/or DOB, you may choose the
corresponding patient by clicking on the desired name in blue.
. This will result in the patient information, past medical history, current
medications and allergies from their last record to be brought forth for
you to use in this new patient care record.

@ Selection Dialog Box - Windows Intemnet Explorer = 23]
|g https://www.emscharts.com/common/select_name.cfm?prid=16522598&service=5748rev=18&folder=select_pt2&field=ptid&demogOnly=1 % ‘
Enter selection criteria - Patient:
Last Name: Jackson% First Name: Mar% SSN: DOB: |
{@ Selection Dialog Box - Windows Internet Explorer = 2 |
\g https://www.emscharts.com/common/select_name.cfm?prid=16522598 &service=574&rev=1&folder=select_pt2 &field=ptid&demogOnly=1 % |
Enter selection criteria - Patient:
Last Name: Jackson% First Name: Mar% SEN: DOB: Search |
Name SSN DOB
Jackson , Marianne | 012-34-5678 | 10/13/1942
Jackson , Marlene 000-00-0000 | 10/15/1927
Jackson , Marly 11/15/1931
Jackson , Marty 789-78-9778 | 12/15/1922
Jackson , Mary 999-99-9999 | 05/17/1922
Jackson , Mary
Jackson , Mary 195-45-1478| 10/16/1941
(Fig. 10)

7/17/2012
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The Patient Page

I.  This page is divided into three sections for ease of display
1. Demographics
i. Not all fields may be turned on for your service
ii. Not all fields must be completed
iii. If name or address is not available, choose Unknown
iv. Date of Birth: When you tab away from this field, it auto-fills the age for you.
v. If the calculated age is less than 19, some pediatric assessment fields will be

available.
vi. Choose Female as appropriate to open an OB/Gyne assessment box on

Page 5
 Patint Records
» Page 1 |P'I'[D: 10425314 our #: WV ID#:
[Dispateh)
,",??@?TE 7777777 X Last: Jacksen ~  First: Marianne Middle: D Unknown SSN: 012-34-5878
» Page 2 ‘ Address; 121 Main Street [ Unknown Address Sex: Female «
'L?giizﬁl]"'" [[] International Blood Type: -
Meurs, Airisy” City/St/Zip: Pitsburgh PA = 15201 Lookup (L, Resident: Yes ~ Weight: kg -
» Page County:|Alegheny '1-\ Citizen of: United States - Barriers to Care: Not Recorded -
» B Phone: (412} 412-4123 DOB: 10/3/1948 .S?] Age: & ¥ Race: White, non-Hispanic -
Eecondary Surved) -
» Page 6 DL State: ~* DL Number: DNR: - [ mmunizations | [ Empioyer | | Fhysician |
[Labs, Fluidzs) —\

Billing Information

These fields may be available
as well. Note that if the text on
the box is red, there is
information already listed there
and can be reviewed and/or
edited

The patient demographics, billing (Fig. 11)
information, PMHX, Meds and
Allergies from the previous chart is
imported into this chart to be
validated

2. Billing Information

i. NPP Form Given: Choose from the drop down menu to document that the
HIPPA form was signed and/or check the “history” link to verify when the
patient last signed this form and what version it was.

i. Relationships/Guarantors: Use this field to place next of kin or guarantors
for insurance if other than patient

ii.  Primary Method of Payment: choose from the drop down. Enter Billing
Information below.

;Pﬂgﬂ'J """ Billing Information
[Meds, Ivs PTA) NPP Form Given Consent Form Signed: Medical Necessity Signed: Primary Method of Payment:
» Page 8 Hone ~ History Mo - Mo - -
—[3;5'!'5”—;—“—91 ————— Relationships / Guarantors Billing Information
?Mi:cggmmS, Steven Jackson HIghmark
gord gold
» Entire Chart
\
(Fig. 12) Billing information

such as insurances
can be added or edited
here.

7/17/2012 Page 10
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3. Current PMHX, Medications and Allergies

i. a. Clicking the “chart” icons will open a box (below) to allow you to
look up Current PMHX, Current Medications and Current Allergies.
i.  The “X”icon will delete entries after highlighting them

iii. To document “none”, choose the O© icon

iv.  If you chose the wrong patient in the search window and need to replace it or
add a new patient instead, click Replace Patient.

Obtained From: Patient -
Emergency Infa. Form: MNe -

Current PMHX IE Current Medications IE Current Allergies IE

Diabetes Type 1 Insulin Pump
Hypertensian Lisinapril

<< Page 1 Replace Patient

(Fig. 13)

Once done with patient
information, billing

To look up medical history,
medications or allergies, type
the first couple of letters here or
choose the first letter and pick
from a list. Also, if what you are
looking for is not in the look up
list, then type it in the free text
area, click “add” and when
finished, click “done” to save all
entries made.

information and past
medical history, click Next
to progress to Page 2 and
save your entries on this

page

&] Done S & Internet

(Fig. 14)

7/17/2012
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Page 2 (PT, CC, HPI)

1. Impression/Diagnosis

a. Choose the best description of the patient’s problem from the drop down
menus in each of these areas

b.

Impression / Diagnosis

Duration of Co aint
CMS Condition Cede: [B|[ |
(Meds, Ivs FTA) Secondary Complaint
anage Eu . i B

Cond. Code Modifier:

Duration of Complaint: -
History of Present Iliness

» Entire Chart A

» Print Preview

» Special Report Current:
0

» Chart Toolbax Fotal!
0

Open Support L
Reason for Encouni ter: -
Drugs/Aleohol: -

E Cardiac Arrest

Condition at Destination

Scene Description
.\ Current:

nC

Other EMS

Custom Base Fee: -

Patient Belongings

Total:

:

Patient Movement
Moved to Vehicle Via:
Position in Vehicle:

These are spell-
check buttons for
each free text box

Moved From Vehicle via:

Forms Received / Delivered

From Ref. DocumentName ToRec.
= Lab Work (=]
=} Photos =)
] X-Rays o

Factors Affecting Care
Dispatch Factors:

Response Factor:
Scene Factor:
Transport Factor:
Turn-Around Factors: |
SetAllFactors toNone |

<< Back Next Page »»

2. Complaints

(Fig. 15)

a. Enter Chief Complaint and Secondary Complaint (an optional field) using
no more than 50 characters for each field. Notice you can also choose
duration from the box below.

3. History of Present lliness

a. This free-text box allows up to 4000 characters (equivalent to 2 type
written pages) for your description of the patient’s history of present iliness.

4. Cardiac Arrest Button
a.

Information about the cardiac arrest that is in progress upon your arrival

goes here. Other buttons may appear depending on the type of call in

progress. Cardiac Arrest Button

Cardiac Arrest Registry
Unknown
Witnessed: [ - O
Who Witnessed: | NIA

Cardiac Etiology:

CPR Started: | B

~
~

This is a box to document the
care that was given regarding
the cardiac arrest that was in

Remember, we use page 8 to
chart our actions, medications,
and treatments for the patient!

progress PRIOR to your arrival.

L/ CPR By: 1A v
7Resuscwtat|on . l:l
First Defib: ’I’i
Defib Type: | WA v
Defib By: | NA v
ALS Initiated: [ 055105 13:32 =1
CPR Discontinued: ll—i—

Reason Terminated: e

O

Circulation Returned:

oo oo

i

Ventilation Returned:
Dest. Rhythm:

=]

L ]

o
&

Ve Cancel

7/17/2012
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5. Scene Description
a. Use this box to describe the crash scenes. You should describe the
damage to all the vehicles involved and any hazards on the scene. You
can also document the condition of the house on routine medical calls.
(4000 characters here also)

6. Patient Belongings and Patient Movement
a. Free text box (2000 characters) to describe patients’ belongings as well as a
section below to choose how your patient was moved though out the call.

7. Forms and Factors
a. The forms section is optional depending on the types of calls your service
runs
b. The factors affecting care section includes drop down menus with the most
common factors affecting each part of the call.

7/17/2012 Page 13
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Page 3, Neuro and Airway Assessment

» Patient Records

» Page 1
[Dispatch)

» Page 2
_FTCCHPD
» Page 3

»Paged |
oPages |
yPages |
aPage7 |
»Pages |

» Page O
[Misc Forms)

» Entire Chart

» Print Preview
» Special Report
» Chart Toolbox

» Open Support

(Fig. 17)

1. Neuro Assessment
a. Use the drop down menus, picklists and comment boxes for the patient’s
neuro assessment.
b. If a Stroke Scale was used, indicate what type, and your result from that drop
down menu.
c. Pupillary, Motor and Sensory assessments.
d. Upper right hand corner to document findings and brief comments for all.

2. Immobilization

a. If you answered “yes” to, “Was Pt. Immobilized”, the immobilization field will
appear

b. to document how/who immobilized the patient prior to your arrival. If “no”
these fields do not show.

c. You can choose “PTA” to auto fill (Prior to Arrival) for collar, CID and LBB;
N/A will auto fill in the KED and Mast fields. You can then use the dropdown
menu to choose who performed the immobilization and what they felt the
outcome of that intervention was.

3. Broselow Color
a. If a pediatric age is calculated on the patient page, this field will present itself
to you to choose the color on the length based tape that you used for this
patient.

4. Airway
a. Airway assessment is done here. You can comment on how the airway was
being managed and by whom, prior to your arrival
b. This is NOT for any airway interventions your crew may have done. That is
done on the activity log: Page 8

7/17/2012 Page 14
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Level of Consciousness:

Alert -

Broselow Color

Size:
React:

Feact:

Left
Normal

Reactive

Right
Normal
Reactive

Mental:
Comments: LA: Normal w Normal
Stroke Scale: - FA: Mormal ~ HNormal
LL: Mormal w Mormal
Patient chemically paralyzed: Mo « |Loss of Consciousness: MNe = RL: Mormal + Nommal
Was Pt. Immobilized: -
Sensory:
Maotor:
Immeobilization
Collar: CID: LBB:
KED: Mast: PTA
Performed By: - QOutcome: -

Airwa
Status: Patent -
Comments:
Performed By: - Qutcome: -
Defaults. | | Cancel Changes <= Back | [ Next Page ==
(Fig. 18)
7/17/2012 Page 15
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Page 4, Respiratory and Cardiovascular

Assessment

1. Respiratory Assessment

a. Choose from drop down menus and comment fields to document the patient’s
respiratory assessment including any oxygen that might have been in place

prior to your arrival.

b. Note the Ventilator Settings button and associated box on the bottom left (will

be available when the level of care of the chart is ALS).

c. This is used for when the patient is ALREADY on a ventilator upon your

arrival.

2. Cardiovascular Assessment

a. Most of these fields are self-explanatory.

b. Note the Pacemaker button and associated box on the bottom right (will be
available when the level of care of the chart is ALS).

c. This is used for when the patient is ALREADY being paced upon your arrival.

RESPIRATORY

» Entire Chart
» Print Preview

» Patient Records | Effort: Labored - Breath Sounds: | . Rales * R- Rales -
:ncl_:‘ag auscultated 1/3 way up bilaterally
(Dispa
» Patient 02: 4 I/min  Via: NC ~ Performed By: Law Enforcement ¥  Qutcome: Improved e
fp_'?igﬁe fpp nments: Increased work of breathing, but alert and cooperative Ventilator
A Dt u
» Page 3 CARDIOVASCVLAR
AEm s Pulses
» Page 4 Left Right
RIS Carotid: Strong - Strong -
» Page 5 X
{Secondary Survey) Radial: Strong - MNormal -
» Page & Femoral: Strong *  Normal
Dorsalis: Mormal w Normal hd
» Page & Temp: T - Mot Available hd
MActivity Logh |
» Page & - -
{Misc Farms) WD: MNotAppreciated ap Refill; Lessthan 2 Seconds hd Edema: Mot Appreciated -
Comments:

Heart Tones: [T#hes Diminished

» Special Report  ifauts ] [ Cancel Changes ] [ <= Back ] [ Next Page == ]
» Chart Toolbox
.
https/ /s emscharts.com/Zpric=.. (421 e ‘= httpsy//www.emscharts.c.. Elﬂlﬂ—h.l
» Import Data
» Open Support Ventilator Settings
Ventilator Mode: - Pacemaker Settings
Rate: bpm Pacemaker Type: -
Fi02: !
g Rate: bpm
TV: ml
PEEP: cm Las
PIP: Mode:
MV: Save Cancel
iNo:

(Fig. 19)
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Page 5, Secondary Survey

» Patient Records

» Page 1
(Dispatch)

» Page 2

» Page 3

» Page 4

» Page 5

» Page §

» Page 8

» Page 9

(Misc Forms)

» Entire Chart
» Print Preview
» Special Report

(Fig. 20)

Your service has chosen one of two available options for the Secondary Survey on page 5:

Option #1: Picklist/drop down and text box assessment

1. Clicking the “chart” icon will display common assessment findings under each
category.

2. There are free text fields to document your assessment of the extremities in the

example below

Page 5 - Secondary Survey Option #1

r— Findings:
Al t Normal
ssessmen \ orma |Trachea; e
Assessment: .\Tenderness—Leﬂ | Assessment: .| |
Left Upper: | 73| .‘ | spine: |
Right Upper: .\ | Thoracic |
Left Lower: \ | Lumbar |
Right Lower: \ | Findings:

Additional Information

Obstetrics Burns Drains & Tubes Findings:

Restraints:

Assessment: |3 | |Clammy,Pale |

[Defauns] [ Cancel Changes H«Back ] [ Next Page == ]

Fig. 21)
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Option #2:

Anatomical Exam

1. Run your cursor over each anatomical area and it will turn it GREEN. Then
click on it and an assessment box will open to the right with picklists and/or
free text fields for injuries or assessment values. Once an area has been

assessed, it will remain RED.

3. The Obstetrics assessment box is available if you chose Female on the

patient page.

Is patient pregnant? Yes -
Gravida: Para:
Gestation: wks EDC: Sﬁ!
LMP: (date)
Initial FHR: /min
Contractions: Freq: 1/ min Dur: min
Membrane Intact: -
Rupture Time:
Dilation: em
Effacement:
Presenting Part:
Bloody Show: -
Comments:
- B,
[ Cancel]
(Fig. 23)

2. The RED text in the “External/Skin” assessment box means that there is data
already documented there. The “Unspecified” box contains more
assessment values.

Page 5 - Secondary Survey Option #2
External/Skin ] [ Unspecified ] DAmputatiUn
[] Bleeding-Controlled
|/- \1 DBIeeding-Uncontrolled
§ iJJ I:‘Burn
/ S [] crush
/ [ Dislocation/Fracture
P 1 \ [] Gunshet
| ]
Yok DLaceratlon
{\ ‘Ijl' { ! \ \ DNotAppIicable
( L’ \ || { \ |I ] Mot Awvailable
| 1 A | .:: \ ] Mot Known
I'. 4 _.'I | I | I'.\‘ | I:‘Pain w/o Swelling/Bruising
\ Sert L B v [ Puncture/Stab
\[ ,'I'. I)III I:ISoﬁ:Tissue Swelling/Bruising
! LY
{ r l. | [ primary Injury?
\ { \ A/
LJ . ,IIL ,\3
Thoracic Spine
Additional Exam Information
Obstetrics Burns Drains & Tubes
Defaults. << Back ] [ Next Page ==
(Fig. 22)
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4. The Burns assessment box has been enhanced to allow two different
methods of calculating burns: Total Body Surface Area or Rule of 9’s.

Burn Assessment

Total Body Surface Area Rule of 9's

No Annatations found

_ Body Area Anterior Posterior | TesA o, ’g_
b:a;m p— Head D % | ygpegeen b
Chest/Lung - Arms lﬂ_% lﬂ_% 2nd Degree % ,U_
Pelvis/GU v e ln_% ln_% IdDegree% 1
Left Upper Arm . Legs % =
Right Upper Arm - Additional Burn Information
Left Upper Leg v Burn Type: Nobums appreciated +
Right Upper Leg v Singed Nasal Hair: No v
Genitalia - Carbon in mouth: Ne  ~

View Posterior Poor ventilation: Mo+

CO Level:

(Fig. 24)
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Pages 6 Labs; Intake and Output & 7 “Priors”

1. Labs,1&O

a. Mostly used for critical care transport or long distance transport.
b. Optional for most services NOT providing critical care

» Patient Records.

Lab Results

) Intake / Output
Before & During Transport

3. Priors (below)
a.
arrival.

b.

INTAKE OUTPUT
Before During Before During
CRYS: il ml EBL: ml ml
COLL: ml ml ua: ml m
.| OTHER: ml ml OTHER: ml ml
| <<Back | | NextPage=>
(Fig. 25)

the information on the chart.

Activity Log)

IVs Initiated Prior to Assessment

For those Vs and medications that were given to the patient PRIOR to your
Able to document as much as you're told about these interventions to have

NOT for medications and/or IVs YOU did for the patient (those go on Page 8:

“||v#  Gauge  Site Solution Rate (ml/hr) Performed By Outcome
T 18 RAC lock lock Other Healthcare Provider  Unchanged
”72 ‘ L ¥ @l
Medications / Infusions Prior to Assessment
Time Medication Concentration Dose/Rate IV#/Other Route Performed By Outcome  Drip?
L] L4 L4 L] Add
1110:20  itroglycerin Spray 2 Puffs Sublingual Lay Person Unchanged  No
» Entre Chart << Back Next Page =
e
(Fig. 26)
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Page 8 Activity Log

4. What goes on Page 87

a. Everything about your patient encounter after their initial primary and
secondary survey (chart pages 2-7) should be documented here

b. You will document ALL medications, interventions and treatments you

performed on your patient here.

c. You can add comments individually or combine your comment with the

documentation of other interventions

5. Each comment instance allows up to 4000 characters to continue your narrative, if

necessary

6. Times

a. Times are imported from the Dispatch page
documenting your entries

to assist you in accurately

b. Each entry on the Activity Log MUST be accompanied by a time. We won’t
let you forget the time, as a reminder will appear when the time field is blank!

» Patient Records

At Ref: 12:33  Lv Ref: 12:33 At Rec: 12:33

Note fields for blood glucose,
GCS pain scale and customizable
vitals/labs

“Add Action” is described in
detail on the next page

» Page 1 Time HAR. | EP. 5a02 I Resp | Rhtythm
e | Wethod | \ |
DR
»Page 2 Date Method MAP  Sa02  RESP Resp Effort Rhythm
(PTCCHR) 02/08/12 - & v
?N:rgoe;'wag] $pCo : Custom Vital 1 Custom Vital 2
i tabet|  Jvews[ | Labet]  |vake[ |
[Fesp, Cardia] Comments: e
,n, ,p;;eg ,,,,,,, L Repeat Vital Signs .
[Secondary Survey) L No Chan C I I Ck th ese
el : (octege | b
(Labs, Flids) - 1w . o s I uttons to auto-
g7 i ' e o fill previous
Meds, W PTA) RTS: E Sedation Scale . p
»>Paget vitals (then
(sl H
»Page Protocol: Assessed By: v Change What |S
Heerems Add Action: - different) or
N 3
(Fig. 27) document “no
change in
patient

condition”

Save each item as you wish to
add more detail lines
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7. Add Action:

a. Specific actions, medications and interventions are documented using the
“Add Action” drop-down menu as shown below.

b. Oxygen administration and immobilization are “actions” that can be
documented by entering a time and documenting anything else you wish for
that time.

c. At the bottom of the log box, click the “Add Action” drop down menu to
choose which action you are logging.

d. Once you click “Save/Add Line” a new box will appear. This box is
customized according to the action you chose and allows for quick

w Page
iBetivity Log)
+ Page 8 Protocol: ~  AssessedBy: -
Wiz Fe
e T LT
» Entire Chart
» Print Preview T
» Special Report Notes: Wedication
» Chart Toolbox Place the mouse over the vitals and click to edit/delete. Intubation
Place the mouse over the ‘action’ name and click to edit/delet: Alrway-Other
» Import Data ™ Nexd] Card\ac
S Immobilizztion
» pen Supeo Medical Consut
- Bxrication
(Fig. 28) Rescue
Chidbith/0B
Wound Care
Hosp. Notfy
Operations

e. Selecting “Airway — Other” and clicking “Save/Add Line” will bring up the
“Airway Log” box below (left)

f. Selecting “Immobilization” and clicking “Save/Add Line” will bring up this
“Immobilization Log” box below (right)

08-31-05 Airway Log 08-31-05 Immobilization Log
Crew ID# Crew ID#
hd Yes ¥ 1 b
5
Flow (for Oxygen CevicesiEed
Ouxygen w Iom [ Long Beard [J pediatric Immob Devics
= 5 = E [J cervical Immebilization Device [ Traction Splint
. :
| | [ cervical Collar [ splint
& Authorizath O xeo [ MasT - applied
lorization - [ short scard [ masT - 1nflated
[ manual C-Spine Stabilzation
Coeee X Complication
Bc L 1
Authorization
-
A
Be
Submit Information
(Fig. 29)

(Fig. 30)
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8. For each “Add Action” box, there are specific procedures. Please refer to the table

below

Documentation of Specific Procedures on Page 8 — Activity Log

Add Action Menu
Options

Procedures that can be entered

Medication

Medication Administration

Intubation

Any type of Intubation/Advanced
Airway

Airway (Other)

Abdominal Thrusts
Foreign Body Removal
Bag Valve Mask
Oxygen

Suction

Oral Airway

Nasal Airway
Impedance Threshold Device
Respirator Operation
CPAP

BiPAP

Cardiac

CPR

CPR/AED

Mechanical CPR

Cardiac Monitor

Vagal

12-Lead EKG - Transmitted
Defibrillation

Chilled Saline Administration
Patient Cooing — Post Resuscitation

Medical Consult

Contacting Command

Child Birth/OB

All procedures pertaining to
Childbirth/OB

Rescue Rescue Operation procedures
Extrication Extrication types

Operations Other issues

Wound Care All procedures regarding care of

wounds/bleeding

Hospital Notify

Hospital Notification

7/17/2012
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Page 9 Miscellaneous Forms
1. This is the “wrap-up” area of the chart
a. There may be a variety of forms or options to complete here in addition
to “locking” or advancing the chart to the next QA level when it is

finished.
You are able to scan L =, Cancmiren )
dOCumentS and Reason for Transport:  Optional @umberfofitadedliAes 0]
| sionatures |

Activity Audit: Optienal

electronical Iy attach Utilization Review:  Optional

Sign Chart View

(Number of Signatures: 1)

them to the Chart. Pt. Followup Log:

Remember to sign the chart
if required. More than 1
signature may be required.

Printing

[Current: Initial Entry (S0)
Next: QA Team (51)

(Current Numbe| \f Addendums: 0)

Chart Toolbox contains some (Fig. 31)
utilities that may be useful, such
as deleting a chart while it is still
in the authoring stage (before
it’s locked)

Once the chart is finished, signed and
considered to be “complete”, it will be time to
“Lock” the chart for QA. In this area, you can

see at what QA level the chart is and what
level it will go to once it is locked, in this case
it will go to QA Level 1 QA Supervisor for
review.

The locking procedure checks the chart for any data
validations and then packages it for export.

Once the chart is
locked, you can use
the addendum

feature to make
your late entry.
This will auto
date/time stamp and
adds your name to a
4000 character max
notation box for
each addendum
instance.

The items on the left side of Page 9 are optional and may or may not be used
by your service. They are “add in” items that they will train you on if they

decide to use these functions of emsCharts.

Thank you for using emsCharts!
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